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1.1

Online Register

To apply online

Log in

Forgot Username or Password?

1. User must have a uab bank Account (or) Credit Card for Online Registration.

2. Click “Are You New".

(2)
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1.1.1  Online Registration by Existing Bank Account

(- Register

/,uab
¢+.

Select Type
Log in

Forgot Username or Password?

Username
» A

1. You must have uab bank Account or uab Credit Card for doing Online Registration.

2. Choose A/C No. (or) Credit Card in Select Type.

3. Fill your User ID in Username field without space. The Username that you entered is your Login
User ID.

4. If you choose Account Number on Select Type, fill the A/C number. For choosing UAB Credit Card,
fill the credit card number.

5. For Date of Birth field, it should be chosen the same date of birth which you have provided when
you opened your account.

6. After clicking Continue, OTP message will be sent to the phone number which you have provided

when opening your account.
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& Register

o__

User Registration Details

sct Type

UAB Credit Card - — (2)
— 0
Card number

4081 6425 0249 5313 C— (4)
01I/m ;1‘1‘;80 [ — (5)

= —— ©)
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1.1.2 Validate OTP

1. Fill the OTP you received in One-time Password field.
2. Click Continue.

3. The message Successful will show.

— Register

SUCCESSTUl g (3)

Registration successful for testo

Eme—
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all MPT = 4:18 PM 71% . )

{D v

Password Document

Dear Customer,

Thank you for subscribing to our UAB e-Banking
Service. Please find your access name and
access code in the attached.

To view your default access name and access
code (password) in PDF File, you have to key in
which is your Date of Birth in "DDMmmYYYY"
format: For Example: 01Jan1990.

Please note that you have to change Personal
Access Code (Password) after first time Login.

B Tl XN i

4. A PDF file including Username and Password will be sent to user email. To open PDF file, user’s

date of birth should be filled in the password place in the format: ("DDMmmYYYY"), for example:

“01Jan1990".

all MPT & 4:19 PM

71% .

Done 00100000475_SOELAI_SOELAI_P... *I"I

This document is password protected.

.....I.'l‘

9 Passwords

space

81910
& @ "
! &

il UET 4415 P

Cong 00100000475_SOELAI_SOELALP...

PASSWORD DETAILE
Lags 10 o L
Fansword P

Toeruaincn Paiees

5. uab Mobile can be used with Login ID and Password described in PDF.
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2. LogIn

2.1 First time user login

1. Fill the User ID that you received from your ‘Password Document’ in your email inbox.

2. Fill the Password.
3. Click Log In.

/%, uab

o _________ (1)
T (2)

3)

Forgot Username or Password?
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2.2 Agree the Terms & Conditions

spywares or malwares which may be transmitted via
the UAB Bank Online and Mobile Banking Service.

Terms And Conditions B.2To the fullest extent permitted by law, the Bank
does not warrant that this UAB Bank Online and
Mobile Banking Service will be provided

UAB ONLINE BANKING TERMS & uninterrupted or free from errors or that any
CONDITIONS identified defect will be corrected and that the

informatiocn on the UAB Bank Online andMobile

1.GENERAL Banking Service is accurate, complete, timely or

reliable. The Bank expressly disclaims liability for
any delays, errors or omissions in the transmission
of the Content and to the accuracy, completeness

his T iti ] ide
This Terms and Conditions shall be read alongside ans Heliness of The same.

any additional terms and cenditions gaverning any
product or service provided by the Bank. In the event
of conflict, this Terms and Conditions shall prevail.
THE CONTENT OF THE TERMS AND CONDITIONS IS
SUBJECT TO CHANGE AT THE SOLE AND ABSOUTE B.3You agree that the Bank relies on its Alliances for

DISCRETION OF THE BANK. NOTHING IN THE the information on the Alliances and their products,
TERMS AND CONDITIONS IS TO BE CONSTRUED AS

AN OFFER OR SOLICITATION TO SELL OR BUY services and offers i Atk dhe Rk omtasely
SECURITIES OR OTHER FINANCIAL INSTRUMENTS disclaims all responsibility and liability in respect of
OR AS ADVICE OR RECOMMENDATION WITH such Information, products, services or offers
RESPECT TO SUCH SECURITIES OR OTHER contained in the UAB Online and Bank Mobile
FINANCIAL INSTRUMENTS, THE UAB BANK ONLINE Banking Service including but not limited to its
AND MOBILE BANKING SERVICE SHALL BE accuracy, completeness and timeliness.

PROVIDED EXCLUSIVELY TO ACCOUNT HOLDERS OF
THE BANK OF THE AGE OF EIGHTEEN (18} YEARS
AMND ABOVE

2.DEFINITIONS Agree — (2)

1. It will show Terms and Conditions (Disagree, Agree).
2. Click “Agree”.
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2.3 Create the Security Questions

Security Questions X
1at is your pet's name?
Lion . .
The security questions have been successfully
registered. — (3)

(1)

What is your favourite place?

Beach

B3 .

1. Fill at least 2 Security Questions.
2. Click Continue.

3. It will show success message.
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2.4 Change the Password and Re-Login

As a security measure, you're advised to change
your password every 90 days.

Fill the User ID.

Fill the Password.

If you want to remember Username, check “Remember Username” box.
Click Log in.

It will show the advice “to change your Password every (90) days”.
Click “OK".

O U1 BEECUEgE R
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e Slgn In

X

Sign In Password

(2) — ' o

(3) ——p i Change Password
Successful —~ t— (6)

You have successfully changed your password.

(5) —— g

Password must meet the following requirements:

Minimum of 6 characters and maximum of 20 characters.
. Contain upper case letter (A to Z) or lower case letter (a to z), one number (0 to 9) and one special
CharaCter (!I@I#I$IO/OIAI&I*I(I)I>I<I?I/I'III |I\INI‘ )'

. Should not contain all User ID.

. Should not contain any space

New password should be different from previous password.

Change Sign In Password

. To set your own password, set new Sign In Password.

. In the “Current Sign In Password” field, please fill the password that you received from your
‘Password Document’ in your email inbox.

Fill up your preferred new password in “New Sign In Password” field.

. Confirm by filling again in “Confirm New Sign In Password” field.

. Click Submit button.
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6. Change Password Successful message will show.

7. Now Mobile Banking can be used with new Password.

8. Fill the correct User ID and Password on Login page of UAB Mobile Banking. If User ID (or)
Password is incorrect, it will show Error message. If User Name (or) Password is incorrect 5 times,
system will lock the account for Account Security purpose. If it is locked, you need to inform uab

call center to unlock. (Note. The formal KYC process will be conducted).

2.5 TouchID

UAB Mobile Banking

Successful

Biometric Verification successfully activated

Log in

Do you want to register for

5 g ssword? -
Forgot Lisername O Password? Biometric Verification?

Cancel Yes

Are you new?

netric Log in Copyright(® uab bank

After Logging in, it will show “Do you want to register for Biometric Verification?” message.

2. If you click Yes, it will show Touch to Login Screen. If you do fingerprint at sensor field, it will show
Successful message.

3. After fingerprint, you can enter. Or you can login with password. For fingerprint Login, press
fingerprint logo.

4. If you click Cancel, it will appear My Accounts Dashboard.
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2.6 Forgot Password

il 6o 8 al b
= Forgot Username or Password? & | forgot my Password

| forgat my Username (3)

| forgot my Password

e |
et |
Log in (2)

( 1 ) Forgot Username or Password?

)

= | forgot my Password

5
(5) °

Successful

Login Password set successfully.

(5)

Gontinte

1. If you forget your password, you can ask new password by clicking “Forgot Username or
Password?” on Log in Page.

2. Select "I forgot my Password”.

3. Fill User ID in Username and click Continue.

4. Fill OTP and click Continue.
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5. Fill the New password & Confirm new password and click Continue.
6. If you forget User ID, Select "I forgot my Username”. User Information Request Form will appear.

Fill correct user information in this form and click “Submit”.

3. Dashboard

3.1 My Accounts

= My Accounts & Current

Savings

K mvk 2,035,762,207 15 umk 2,026,461,917 54
Total available Total available
Current
wx 2,026,461,91754 Ly Mk 999,999,000.
Total avallable ° AL TN00 252 L.
Credit Cards MMK1,000,000,000.00
1 vk 9,982,209 oo [
( ) Total Balance
MMK
Fixed Deposits o L?’w. 1100001844 1,026,462,917.‘34
vk 600,000.00
Total available LBl
[
Loans
\ ™mk15,000,000.00
Total outstanding
o4 E

1. The dashboard page will show the summary of products you have in uab bank. For the retail
banking customers, the products are 1. Savings Account 2. Current Account 3. Credit Cards Account
4. Deposits Account 5. Loans Account and so on. If you wish to see the detail information, press the
tab on the product.
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3.2 My Favorites

= My Favourites

Broadcast Mail
Locate Us

Compose Mail

( 1) — - Add More

& My Favourites

Trash Mails — (2)
Change Login Password

Contact Us

My Activities

My Payees

Sent mails

1. Click +Add More Button.

2. The menu which is frequently used can be set as My Favorites.

Page 16




4. Left Menu

4.1 Funds Transfer to Own A/C
Transfer from your Account to your Own Account

Onetime Payment

Recurring Paymen

& Funds Transfer & Funds Transfer

Vithin UAB ]

Y Ly
049010100001844 049130100000019
Available balance Available balance
MMK 1,026,462,917.34

MMK 1,026,462,917.34

(3) 2,345.00
Recurring Payment

One Time Payment (4) [
» ¢ (5

Schedule this transfer?

Schedule this transfer? i
Dat: Payment typ:
26/02/2019 ) Recuriing  <C— (6)
I

S — (9)

12,345.00

MMK  ~

Continue

= Funds Transfer

Confirm your
transfer °
Successful

The transaction with reference ID is submitted
ding for processing. Ref.
8]

successfully and is pen
1D: [8698]

(10)
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To transfer from your A/C to your Own A/C, enter Left Burger Menu and press Funds Transfer tab.

Left Burger Menu>Funds Transfer
1. By tapping on “From Account”, you can choose your preferred account from your account list.
(The accounts showing here are only current and savings type accounts.)

2. Choose beneficiary Account by tapping on ‘Select Account’ icon. (The accounts showing here are
only your current and savings type accounts.)

3. Transfer amount should be filled in ‘Enter amount’ field.

4. Reason for Transfer can be filled in '‘Remark’ field (e.g. Transfer pay). The filled value in remark
field will appear in your bank statement.

5. If you wish to schedule this payment, set “Schedule this transfer?” on.

6. Select the type of schedule in “Payment Type” drop down list.

e One Time
e Recurring

7. “Date” field is the start date of your schedule.

8. If your schedule type is Recurring, you should provide the Frequency and Instalments of your
schedule.(E.g. your Frequency input is “Daily” and “Instalments” is "2”, then the transaction you
are doing now will be posted today and afterwards the same transaction will be posted daily.

9. OTP message will be sent to your phone after clicking "Continue" button.

10. Enter OTP and tap ‘Confirm’.

11. The transaction status confirmation will show on the screen.
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4.2 Funds Transfer within UAB A/C

Transfer from your Account to other’s uab Account

Onetime Payment

& One Off Transfer

& Funds Transfer )
Hello! Ly ting

count numbe

0010101000001234

» Funds Transfer

Do you want to save this payee ?

B PayBils Ly

049010100001844 049100100000180(MMK)
wm CreditCa Avalable balance
& War MMK 1,026,450,572.34

Wik s (3) 54321.00
Onetime Payment (4)

Schedule this transfer?

— Funds Transfer

Recurring Payment

& Funds Transfer

Confirm your
transfer

Successful

Ly
049010100001844 049100100000180(MMK)
-ZC The transaction with reference ID is submitted

successfully and is pending for processing. Ref.
ID: [8698]

Available balance

MMK 1,026,450,572.34
MMK - 54,321.00
Recurring Payment

Schedule this transfer? -

ment type

26/02/2019 ) Recurring L

F Instalments

Bi-Weekly -
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Select account by clicking ‘From Account’.

Select Payee for ‘Beneficiary Account’. For the first time beneficiary account, type Account number
first. If the account is not registered, tick “Do you want to save this payee?” checkbox. Thus
you can select the payee easily for the next time transfer.

Transfer money should be filled in Amount textbox (MMK).

Reason for Transfer is filled in Remark (e.g. Transfer payment).

OTP message will be sent to your phone after clicking Continue Button.

Enter OTP.

The transaction status confirmation will show on the screen.

Remark: For Recurring Transfer of ‘Within uab’ A/C, it can be done as per the way shown in the
above ‘Own A/C’ Transfer (Recurring).
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4.3 Pay Bills

| = PayBills & One Time Payment LH
P Select a servict (2)
Hello! Ly ¥
1010,

Service provider
Electricit! Other Transportation
Funds Transfer y P OKDollar_Payment
Pay Bills (2) ;”E"éDE
mm Credit Cards
Customer Phone Number
& Manage Beneficiary and Billers 1 BilleEE foun 09450012345
= My Transactions
R Contact Us

For Bill Payment, it can be paid by selecting respective Service Provider for One Time Payment.

1. Can perform Supplier Payment and Other Bill.

2. Click Pay Bills.

3. For Bill payment, choose a service and select a Service Provider and then click ° icon. All
Supplier Payments are under ‘Other’. (E.g. Aeon, OK$, etc.)

4. Enter the information needed.

5. Click Continue.
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Onetime Payment

& PayBills

OKDollar_Payment
TesterO 091234567
00

049010100001844

Available balance

MMK 1,026,396,251.34

MMK  ~

13,579.00

Service provider list

OKDollar_Payment

TesterQ 091234567 OC

Pay Bill Onetime Payment

Schedule this payment?

(6)

Continue

— PayBills

Confirm your
transfer

Successful

The transaction with reference ID is submitted
successfully and is pending for processing. Ref
1D: [8708]

6. After making Service Provider Registration

e Select Account Number

e Select Supplier Payment Account

e Fill the amount in Amount Textbox (MMK).

e Fill the reason for Bill at Remark (eg.1% Installment)
e Fill OTP and press Confirm to confirm your transfer.

Recurring Paymen

& PayBills

Ly OKDollar_Payment
049010100001844 Tester0 091234567
00
Available balance
MMK 1,026,396,251.34

MMK  ~ 13,579.00

Pay Bill Recurring Payment

Schedule this payment? @
26/02/2019 M Recurring i
Frequ y Instaliments

Monthly

Commue
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Note: Pay bills can also be made under ‘Manage Beneficiary and Billers’ tab after registration.

4.4 Credit Cards

Onetime Payment Recurring Payment
& Credit Cards ; -

& Credit Card Payment & Credit Card Payment

Platinum Card
Primary

4081642502495313

Platinum Card
Primary

4081642502495313

Hello! Ly

VISA

Funds Transfer

. " 4081642502495313 Due date Utllized amount Minimum payment
Avallable limi Utilized amount Due date .o
ﬁ B MK 17,797 00 MK 9,982.209.00 111612019 I VISA 1/16/2019 MMK 9,982,209.00 MMK 40,000.00
Due d Utilized M t AR
—_ { e TN ue date Utilized amount inimum paymen
- kst b ol 1/16/2019 MMK 9,982,209.00 MWK 40,000.00 MMK
MMK 9,982,209.00 MMK 10,000,000.00 1,026,382,672.34
FA eneficiary and Billers Pay from Available balance
MMK  ~ 9982209
Recent transac ( 1) View Past Statement Ly MMK
= My Transactions 049010100001844 1,026,382,672.34
L o MMK (4) 1982,200.00 Fully Recurring Repayment
CASH REPAYMENT .. mmk-1,000.00
ﬂ 1:00:00 PM
Schedule this payment? N ]
Fully Onetime Repayment| (5) =
(2) —
26/02/2019 ] Recurring -
Schedule this payment?
Frequency Instalments
Monthly -

2)

Confirm your
transfer

Successful

The transaction with reference ID is submitted
successfully and is pending for processing. Ref.
ID: [8708]
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4.5 Add Payee to ‘Beneficia

Customer who holds UAB Credit Card can check transactions in “View Past Statement” of Credit
Cards Menu.

Repayment can be made for credit card by pressing ‘Repay’.

Choose Account number.

Enter repayment amount in Amount textbox (MMK).

Remark can be filled. (e.g. Card Repay).

ry’ under ‘Manage Ben

eficiary and Billers’

— Manage Beneficiary - € Add Payee

Beneficlary Biller J Within UAB

Et.JC
o:

xyz

Account number
049010100002001

(1)

= Add Payee

Successful

The party type has been processed successfully.
Ref. ID: [3325)
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1. You can also register for transfer A/C under ‘Manage Beneficiary’.
2. OTP for confirmation will be sent after Registration.

3. Funds Transfer can also be done from ‘Manage Beneficiary'.

4.6 My Transactions

= My Transactions =— My Transactions = My Transactions

Completed incomplete ] Completed Incomplete ] { Upcoming Completed Incomplete

" . Recent transactions View All No recent transactions found View All
Recent transactions View All

00 MMK 13,579.00 . L

3/26/2019 Monthly

(2) a)

zc MMK 54,321.00

2019 Recurring

Initiate Utility Payment

e Zc MMK 54,321.00
5560 Bi-Weekly

Payment

3/12/2019 Payment

Ly MMK 12,345.00
Ly MMK 12,345.00 [ J—

19 Funds Transfer

Daily <
unds Transfer

y ‘ MMK 321.00
Ly MMK 123.50
(1)

M Ly MMK54321.00

2019 Credit Card Payment

MMK 12,345.00

Ly MMK 1,000.00

1. If you have selected ‘Recurring’ in Funds transfer for an account, it can be seen on ‘Upcoming’ tab.
2. Completed transactions for your accounts can be seen in ‘Completed’ list.

3. If the transactions are uncompleted, it can be seen on ‘Incomplete’ tab.
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1.

4,7 Contact Us

Contact Us

Call Center
+(95)-1-8551335
Email

callcentre@uab.com.mm
Social

http:/fwww.facebook.com/UnitedAmaraBank
Website

http://www.unitedamarabank.com/

Contact Us.

= Contact Us

Call Center
+(95)-1-8551335
Email

callcentre@uab.com.mm
Social

http:/www.facebook.com/UnitedAmaraBank
Website

http/www.unitedamarabank.com/

Ayeyarwaddy(Pathein)
Bago(Pyay)
Bago(Taungoo)
Magway(Pakokku)

Magwe(Magwe)
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— Contact Us

Call Center
+(95)-1-8551335
Email

callcentre@uab.com.mm
Social

http://www.facebook.com/UnitedAmaraBank
Website

http://www.unitedamarabank.com.,

By Branch

Select Branch

Ayeyarwaddy(Pathein) -

042-23826

If you want more information about uab Mobile Banking, please call the phone number from
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4.8 My Profile

= My Profile

i

View Contact

Hello! Ly
View Address

Change Password

A Funds Transfer

Quick Balance
E Pay Bills

Set Primary Account
mm Credit Cards

Account Nickname
a Manage Beneficiary and Billers . .

Enable Biometrics
= My Transactions

Language
S, ContactUs

About App

My Profile appears when you press Setting E] at the upper right corner.

View Contact - to See Customer Phone No. and Email

View Address - to see Customer Address

Change Password - to change User Password

Quick Balance - to check a quick A/C Balance on Login Screen without logging in
Set Primary Account - to select your Default A/C for funds transfer

Account Nickname - to change your Account Nicknames.

Enable Biometrics - to set Finger Print Login, Enable/ Disable Touch ID

Language - to change Language (Myanmar/English)

About App - to see the details of uab Mobile Banking Application.
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A S A

4,9 Mails

A
Inbox (0)

Hello! Ly
Sent Mail

Trash

Funds Transfer
Broadcast Messages

m »

Pay Bills

Credit Cards

Manage Beneficiary and Billers

1

My Transactions

Contact Us

c

You can sign out by clicking ‘Sign out icon’ at the upper right corner.

To enter Mails, click ‘Mail icon’.

Inbox - can read received E-mail from Bank.
Sent Mail - can see your sent email.
Trash - can see deleted E-mail in Trash.

Broadcast Messages - can see Messages sent from bank to customers.
Compose Mail - customer can start writing Email by clicking the mark aﬁ‘ at the right

bottom corner and send.
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5. Find ‘Nearby Branches & ATMs'

& Branch & ATM € Branch & ATM & Branch & ATM

OR
Nearby Nty Nearby

Pwint Thit San 0.03 kms awa;

Shwegonedaing Branch 500/A Kabar Aye Pagoda Pwint Thl!S‘an

No 22/, Gabaraye Pagoda Rd, Rd,Bahan Tsp.YGN 520/ A, Kabar Aye Pagoda

3 nT YGN Rd,Bahan Tsp,YGN
Shwegonedaing Branch 0.7k

New University Avenue Rd Fablieg Sl il Shwegonedaing Branch

No.441-B-1 New University han Tsp.YGH No 22/A, Gabaraye Pagoda R

Avende R, Behan Tap; YON |GE office 0.12 kms away Behan Tep,van

Myin Pyaing Kwin Branch 85 kms aw 27/8,Kabaraye Pagoc IGE_ofﬂlce ) )

Room 40, East Race Course Rd.Bahan Tsp.YGN B Kabaraye Pag

v RdBahan TspYGN

Rd Tarmwe Tep,YGN Crystal Palace Hotel ;

Sanchaung Branch 4 kms away 3 Shwegondine Rd,Bah Crystlal Palace Hotel

No. 4, Pi ma p.YGN 19 Shwegondine Rd,Bahan
MerchantArt Tsp,YGN

ShinSaw haung BoutiqueHotel MerchantArt

Tsp.YGN 67/71 Newt Yaytarshay RAYGN Routiguetiote

Shwe Ohn Pin Branch 2.25 kms away Premier Banking

Tsp.YGN

Banyardala Rd Branch 51 ks away Peart Condo-Outaloe

No.B2/84 Banyardal mer of C araye Pagod:

Rd MingalarTaungNyunt

Pearl Condo-Inside 0.94 kms away
arr araye Pagod

No. ), Qtr (4-D), Banyardala
Rd, Tarmw

Nawaday St Branch 2.77 kms away . = —~
i V8 Sayar San oo 123 @
Gyl 51, Dagon Tsp,YGN St =2

MvanmarGoneYi Rranch

To search nearby Branches and ATMs, you need to switch on GPS in your phone setting.

Q

- Click Icon from Menu Setting.

- Branch & ATM screen will be displayed.

- The branch addresses nearby will be shown under Branch.
- If you click ATM, ATM addresses nearby will be displayed.

- To find the branch names, you can type at search box.

“Thank you”
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