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MMK ‘Million 2016 2017 2018 2018* 2019

Apr-Mar Apr-Mar Apr-Mar Oct -Sept  Oct- Sept

Operating Profit 2,496 5,657 504 2,478 9,070 18,124

Net Profit After Tax 1,872 4,243 378 960 6,801 13,635

Net Customer Loans | 252,903 348,037 530,834 616,342 651,064 734133
Customer Deposits 508,439 595,464 781,835 920,993 910,747 1,009,486
Total Assets 570,197 661,876 853,974 1,012,279 1,047,209 1,188,286

Shareholders’ Equity 44,700 44,983 49,355 50,301 65,526 81,698

*Change in financial year ending from March to September
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Value Created
(30 Sep 2019)

Process
Brand Sg Shareholder
@' Myanmar’s Best Bank 2019 ol PST:14.6 bil
omestic Retail Bank of the Year eturn on Average Equity: 19.0%
D ic Retail Bank of the Year 2019 A R Average Equity: 19.0%
Best Office Interior Design 2019 To Create Equity: 82 bil
Sustainable -------c-ooeeeiiiiioooiioaoy
-~ Customer Relationships Value n?ﬁ%?h Employees on
@ > 450,000 Clients : 23.5% of the staffs promoted
Leader in Corporate Governance and I 4 - u, 9106~ man hours of training
Social Responsibility - . e%
>140 Vendors oy, ' .
Ly ' Community
02 Y : MMK 9.8 mil in charitable donations
Capital/ Funding RN Sponsorship Programmes
$ (30th Sept 2018) . % . . 1366 people trained in financial inclusi
Equity- 66 bil Our Core °z((, >140 business partners
Deposits- 915 bil business I %
S
- Regulators
9 ﬁ%?h Human Capital LS Complying with the spirit of
1800 employees F-1 the regulations
Employee Development, e s
Work-Life Balance, Labour Rights, i —— s : o
Diversity g : Structure 8% Customers
a = >745 bil loans and advances
F 06 i_:_i internet and mobile banking
@ Infrastructure 9 Digital wallet
A,Q 78 Branches % conino Our Business
{08~ 146 ATMs LYY Upskilling Differentiation
Internet & mobile solutions R —
15 core IT Systems %o 2 04
S

Natural
partnership with WWF
Leader in sustainable financing
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MYANMAR
PROPERTY
AWARDS

Best Office Interior Design &
Special Recognition for Bank
Facility

Property Guru Myanmar
Property Awards 2019

Best Banking CEO Myanmar 2019
Global Banking & Finance Review

Best Banking CEO & Most
Innovative CEO of The Year 2019
International Business Magazine
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Myanmar’s Best Bank 2019
Euromoney

BANKINGIFINANCE
RETAIL BANKING
AWARDS 2019

Domestic Retail Bank of
The Year 2019
Asian Banking & Finance

PWINT THIT SA
Transpareary in Mpssma Gaturprives

#1 in Corporate Governance
Disclosure

#1 for Disclosure amongst
banks in

Myanmar

Pwint Thit Sa Report 2019
Myanmar Centre for Respon-
sible Business

Banking CEO of The Year

Myanmar 2019
Business Worldwide
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